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Accenture inks seven-year outsourcing contract
with Unilever
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08 Jun 2006 | (News)

Accenture has successfully finalized terms to provide Unilever with a broad
range of human resources services — from recruitment to payroll processing
and performance management — in 100 countries under a business process
outsourcing contract signed by both companies. The seven-year agreement
will begin in July. Financial terms were not disclosed.

The agreement is designed to transform Unilever’'s HR operations and
functions through greater efficiency and effectiveness as part of the
company’s “One Unilever” program. Accenture also will provide Unilever with
a range of learning services. The scope of the work will cover Unilever’'s
three geographic regions — Europe, Americas and Asia/AMET (Africa, Middle
East and Turkey).

Accenture will provide services to nearly 200,000 employees in more than
20 languages from delivery centers in Bangalore, Manila, Dalian, Bucharest,
Prague and Curitiba.

Under the HR portion of the contract, Accenture will provide recruitment,
payroll administration, reward administration, performance management,
workforce reporting, core HR administration and third party provider
management services. In order to provide Unilever with these services,
Accenture will deploy and manage critical HR software applications for the
client. Under the learning portion of the contract, Accenture will provide
content sourcing and development, program planning and delivery, learning
system hosting, and management and administrative services.

Brussels-based ARINSO International was selected by Accenture to provide
services for this contract. The contract between ARINSO and Accenture is
worth close to EUR 90m, spans all seven years, and covers all the
continents except North America. The agreement will establish Accenture as
a Top 3 customer of ARINSO and the contract will generate important
recurring revenue streams in the coming years.
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There is Value for HR Outsourcing in Asia Pacific

Jeff Lupinacci of Intel Technology went from HR outsource doubter to firm
believer after business circumstances forced his hand. In this article, he
shares the unique challenges of outsourcing in Asia...

10 Oct 2007 | (Thinking Point)

TP1 sourcing industry scan: More outsourcing contracts are being
signed in Europe MEA and Asia Pacific

TPI sourcing industry scan: More outsourcing contracts are being signed in
Europe MEA and Asia Pacific
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Texas HHSC Renews HR Contract
with Convergys

The Texas Health and Human
Services Commission has renewe
its contract with Convergys for
human...

17 Sep 2009

Pinstripe Named HR Certification
Institute Approved Provider
Pinstripe, Inc., a leading human
resources and recruitment
outsourcing company has been
named an...
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Schindler Selects ADP GlobalView® for Single-Source Payroll Service
Across Europe

Schindler, largest supplier of escalators and second-largest manufacturer of
elevators worldwide, has just decided to outsource its payroll and HR
transaction processes to ADP in Europe. In less than two...

31 May 2007 | (News)

Top European HRO Providers

Accenture is the leader in the European Human Resource Outsourcing (HRO)
market followed by ExcellerateHRO and Hewitt Associates, according to a
recent study by the Everest Research Institute.

11 Jun 2007 | (Case Study)

SBPOA and Personal Magazin Publish results of landmark study

With signs that the German market for outsourcing is growing significantly ?
recent reports indicate its share of the European outsourcing market jumped
to 12.5 percent from less than one percent four...

14 Jun 2005 | (Survey)
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